To whom it may concern: 06 April 2000

Letter of Reference: “INTEGRAL INZINJERING” P.O. Laktasi

World Vision concluded in March 1999 a contract with the company “Integral Inzinjering”
from Laktasi for the reconstruction of 37 houses in Mehovci and Basici, Municipality
Celinac. The project was part of an overall return project financed by the Commission of the
European Community. The works were completed by July 1999 in accordance with the
mutual agreement.

The contract encompassed the supply of all needed materials and delivery on the site as well
as performing all required works. Prior to commencing the reconstruction works “Integral
Inzinjering” had to upgrade the damaged access roads to both villages.

During the performance of the works has shown that it has the capacity for the type of such
projects at its disposal.

Furthermore, “Integral Inzinjering” has proved its understanding for terms of contract and a
project management procedure set up by an international organisation.
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Steffen Mittasch, Dipl.-Ing., M.Sc.
i 1 Reconstruction Manager
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